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YacTHoe A0LIKO0JIbHOE 00pa3oBaTe/ibHOE yqpemeﬂnﬂ ((ﬂETCKHH can «Moszauka»

. 1.00uHe noJ10KeHHs
|.1.Hacrosimee TTonosxkenne O Mopsake paccMoTpeHus obpaiuenuit rpaiaad B HactHoe
JOLIKONBHOE  oOpasoBaTenbHOe  yupexaenue «Jlerckuit  can «Mo3auka» (nanee
Yupeskaenue) paspaboTaHo B COOTBETCTBHH ¢ (DenepaibHbIM 3aKOHOM OT 02.05.2006 Ne
59-d3 «O nopsake paceMoTpenus obpatenuii rpakan Poceniickoi denepaunny.
[Mof0KEHMEM PErYIMPYIOTCA NPABOOTHOLICHNSA, CBA3AHHbIE C Pean3alMeil rpakIaHHHOM
P® 3axpennenHoro 3a Hum Koxctutyume# PO mpasa oOpaileHus B Opratbl MECTHOIO
CaMOYMpPABJICHHS, YCTAHABJIMBAETCS TMOPSAIOK PAcCMOTPeHHs OOpalleHHii rpakian B
QJIMHHUCTPALHIO YUpexkIeHH .
|.2. Opranusauus pabotel ¢ 0OpalIeHUAMH IpazaaH B aAMHHHCTPALMIO YupexaeHus
peneTcs B cooTBeTcTBMM ¢ KoHctutyumeit PO, « Menepanbibiv 3akonom o1 02.02.06 .
No 56-03 «O nopsake paccMoTpenusi obpaieHuit rpaxaad Pd», Ycrapom JOVY wu
Hacrositumm [lonokennem.
| 3 VeraHOBAGHHBIH HacToAMM [100KEHHEM NOPAAOK paccMoTperus obpaiueHui
rpask/laH PacrpoCTPaHsIeTCsl Ha BCE OOpalleHHs IPakKiaH, 3a HCKIIOUCHHEM ofpalleHH i,
KOTOpbI€ MOUIEKAT PACCMOTPEHHIO B WHOM TOPAJIKE, YCTaHOBJICHHOM (denepasibHbIMH
KOHCTHTYUMOHHBIMM 3aKOHAMHM M MHBIMM (DefepaTbHBIMU 3aKOHAMH, A TAKKE THCEM,
HCTIOHEHHBIX Ha OGUUMAIBHBIX ONaHkax y4pesKAeHHil, OpraHM3aLWi, NPeANpPUATHH,
MOANUCAHHBIX HMX PYKOBOJMTEISAMH, YINOJHOMOYEHHBIMH Ha TO JIMLAMH, KOTOPbIC
paccMaTPMBAKOTCS B MOPS/KE, YCTAHOBJICHHOM 1St 00LIEH KOPPECNOHACHLMH.
1.4, VCTaHOBIEHHBIH HACTOALMM I100KEHMEM MOPSIIOK PAcCCMOTPEHHs OOpaLleHHi
rpaklaH pacnpoCTPaHAETCA Ha [PAaBOOTHOLICHHSA, CBA3AHHBIE C  PACCMOTPCHHEM
oOpalleHuit MHOCTPAHHBIX rpaikaaH M Jinil Oe3 rpak1aHCTBa, 32 NCKIIOUCHHEM CITy4acs,
YCTAHOBJIEHHBIX ~ MEXIYHApOAHbIM  J10r0BOPOM Poccuiickon denepauvd WM

(henepasbHBIM 3aKOHOM.



[.5. Ilpu paccMoTpeHuH oOpaiieHHss He JONYCKaeTcs pasrialleHHe CBeNeHHIl,
CoAepXKaIIMXCs B OOpalleHWH, a TakKe CBeJeHWH, KacalolUXCs 4YacTHOH IKH3HH
rpaxnaHuHa, 0e3 ero cornacus. He sipnsieTcs pasriaiieHueM cBeIeHHH, COepKaIIIXCS B
oOpallleHnH, HANpaB/IeHHe MUCbMEHHOrO OOpalleHHsl B FOCYAapCTBEHHBIH OpraH, opra
MECTHOTO CaMOYTIPABICHHS HIIH JI0JUKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
peleHHe MOCTaBICHHBIX B oOpallieHne BOIPOCOB.
1.6.AnMuHuCTpaus  YupexIeHHss CHCTEMATHYECKH aHalIu3MpyeT M 00o6Imaer
oOpallleHHMs TpaklaH, COJACpKAlIMecs B HUX KpPHTHYECKHE 3aMEYaHHs, C LEJIbO
CBOCBPEMEHHOI'O BBISBICHHS W YCTPaHCHHA MPUYMH, NOPOXKIAIOUIMX HapyLIeHHe MpaB U
OXpaHAEMBIX 3aKOHOM UHTEPECOB IPaskaaH.

2. lIpaBo rpaxaaH Ha oGpalieHHe
2.1. I'paknane MMEIOT MpaBo OOpallaThCs JIMYHO, B YCTAHOBIECHHOH (opMe, a Takxe
HanpaB/iATh ~ MHIAMBHUAYalbHble M  KOJUICKTHBHblE IMCbMeHHble oOpaiieHus B
AAMHUHUCTPALUIO YupesKaeHuUs.
2.2. I'paxkiane peanu3yloT NpaBo Ha ofpaileHue cBoGOIHO U 106POBOIBHO, He HapyIlas
npaB ¥ cBOOOABI APYTHUX JTHII.
2.3.®opma obpallieHHs rpa)kIaHaMu BeIOUPAETCsi CaMOCTOSATENBHO.
2.4. PaccMoTpeHue obpalieHnii rpakiaH oCylecTBaseTcs GecrniaTHo.
2.5. Ilpu paccmotpennu obdpaieHus B aamuaictpanuio Y0V rpakianuH UMeeT mpaBo:
- Ilpencrasisate JOMONHUTENbHBIC JOKYMEHTBI M MaTepHabl, 1u00 obpamarses c
npock0oit 00 ux ucTpeboBaHuN.
- 3HaK0MHTLc;1 C JOKYMEHTaMM M MarepuajaMH, KacalolUMUCS PaCCMOTPEHHS
OOpallleHusi, eCllM 3TO HE 3aTparWBaeT IpaBa, CBOOOIBI M 3aKOHHBIE HHTEPECHI APYTHX
UL, €clii B YKa3aHHbIX JOKYMEHTaX W Marepuanax He CcoJepxkarcs CBEICHHS,
COCTaBJIAIOIIME TOCYAapCTBEHHYIO HIJIH HHYKO OXpaHsieMylo (eaepalbHbIM 3aKOHOM
TalHY. &
- [loy4aTh IMCHMEHHBIA OTBET IO CYLIECTBY MOCTABIEHHBIX B 0OpPALIEHHE BOIIPOCOB, 32
UCKIIIOYEHHUEM CITy4aeB, YKa3aHHbIX B IL.11.5.4, 5.8 Hacrosulero [lonoxxeHus yBenomieHue
0 Iepeajgpecalyu MMCbMEHHOTO 00paIlleH!s B roCyAapCcTBEHHbIE OPraHbl, OPraH MECTHOrO

CaMOYIIpaBJIEHHA WA NOJUKHOCTHOMY JIMIY, B KOMIIETEHIIHIO KOTOPBIX BXOJUT pELICHHC



MOCTABJIEHHBIX B 00OpallleHuH BOIIPOCOB.
-O6pamateess ¢ xanoGoii Ha NPUHATOE M0 OOPAICHHIO pelIeHHe WIH AeHCTBHe
(GesneiicTBue), a TakxKe ¢ 3aABICHHEM O [IPEKPALIEHUH PACCMOTPEHHS 0OpaleHH S

3. TpeboBaHHsl K NHCHMEHHOMY 00paLLIEHHIO
3.1.B nuceMenHOM oOpalieHHH TpakaaH B o00s3aTeNbHOM MOpSAKE YKa3biBAeTCS
HaHMEHOBaHHME AJMUHHCTPAILMH, THO0 (aMuius, UMs, OTYECTBO COOTBETCTBYIOLIEIO
AOIDKHOCTHOIO JHLa WA €ro AOKHOCTE B aamuHuctpauun Y10V, a Takxke cBoro
(bamMHITHIO, WMS, OTYECTBO, TOYTOBBI aipec, MO KOTOPOMY JIOJKEH GbiTh HANpABIeH
OTBET, YBEJOMJEHHE Mepeazpecallid oOpalleHHs, UW3jlaraeT CcyTh MPEIIOKEHHS,
3aABJICHUS WJIH JKaI00bI, CTABUT JIMYHYIO MOATKCH U JIaTy.
3.2. B ciyyae HeoOXOAMMOCTH B TOJTBEpPKIAEHHE CBOMX JOBONOB TPAXKIAHHH 10
MUCbMEHHOMY OOpAILEHHUIO MPUIIaraeT JOKYMEHTHI U MaTepHasibl TH60 UX KOMHH, KHHKKH
W OpHIHHAJIBI HMHBIX JIOKYMEHTOB, MPHUIOXKEHHBIE K OOpalleHHsiM, BO3BpPAIAOTCs
3asBUTEJSM I10 UX [IPOCkOe.
3.3. Obpautenue, noctynupiiee B AIMHUHUCTPALHIO YUpexkIeHHs M0 HHOOPMALIHOHHBIM
cHcTeMaM OOIUEro Mmosb30BaHHs, MOMIEKUT PACCMOTPEHHIO B TIOPAIKE, YCTAHOBICHHOM
HacTogwuM [lonoxenuem.
3.4. I'paxnaHMH HampapjiseT CBOe MHCBMEHHOE OOpalleHHe HEMOCPEeJCTBEHHO Ha MM
3aBEYIOLLEMY YUpeKaeHHeM.
3.5. IlucemeHHOe oOpallleHHe MOMIEKHT 00A3aTe/IbHON PErMCTpalki B TeYeHHe Tpex
JIHEH ¢ MOMEHTa MOCTYILIEHHS.
Bece mnocrynaiomue B aamunuctpammoo YJOY nuckMeHHble 0OpalieHMs TpaxiaH
MPUHHUMAIOTCS,  YYHTBIBAIOTCS, perucTpupyrotes B JKypHaie peructpauuu obOpalieHuit
rpaxcaad Y10V «Jlerckuii can «Mosaukay ([Ipunosicenue 1). PerucTpalMoHHbIH HHIEKC
oOpalleHusl TpaXk/JaH yKa3blBaeTCsi B IMCBMEHHOM OOpalleHMH, KOTOPBIH CTAaBHTCS B
HMKHEM IIPaBOM YIIIy MEPBOIO JIHCTA. 7
3.6. IluceMa rpakaaH ¢ MOMETKOM «IHYHO» MOC/e MPOYTEHUS afpecaToM, B cllyyae, eciiv
B HHUX CTaBATCA BOINPOCHI, Tpedyromue OQUIMATBHBIX OTBETOB, MepefarTcs Ha
PErucTpaLuo B YCTAHOBICHHOM MOPSIKE.

3.7. Ilucemennoe obpalienue, cofepiKalliee BOMPOCH], PELIEHHE KOTOPHIX HE BXOIMT B



KOMITETEHIIHIO aJIMHHUCTPAIMK YYpexIeHHs, MOIJIEKUT TMEPeChlIKE B TEYEHHE CEMH
JHEH CO JHS PperucTpallii B COOTBETCTBYIOUIMI OpraH WM COOTBETCTBYIOIIEMY
OOJKHOCTHOMY JIMILY, B KOMIIETEHLMIO KOTOPOTO BXOIMT pelIeHHEe MOCTABICHHBIX B
0OpalleHHH BOMPOCOB, C yBEIOMJICHHEM IPaKIaHHHA O Mepeajipecalluy ero obpareHus,
3a UCKJIFDYCHHEM cliy4as, YKa3aHHOTrO B I1.11. 5.4,5.8 HacTosiuiero [Tonoxkenus.
3.8. 3anpeiaeTcss HanmpaBIsAThL KaTo0OBl IPaXKAaH Ha PACCMOTPEHHE TEM JOKHOCTHBIM
JMLAM aJIMHHHCTPALMK YUYpeKACHHs, pelleHde Wlu aeficTie (Ge3meiicTBUE) KOTOPBIX
oOxkanyercs.

4. PaccmoTpenue oGpanieHuii rpaxiaaH, NoAroToBKa 0TBETOB
4.1.  OOpawenue, nocTynuBlIee  3aBelylolleMy, MOUICKHT  0OBA3aTeNEHOMY
pPaccMOTPEHHIO.
4.2. Yuer, peructpauus, XoJ PacCMOTPeHHsI OOpalleHHs TIpasKaaH OCYLIECTBISIOTCS
3aBEJYIOIIUM C 3aHeceHMeM B JKypHanl perucTpauud ooOparieHuii rpaxnaad YJIOY
«Jlerckuii cag «Mo3auka».
4.3. 3aBenyomui Yupex/eHus:
- obecneynBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPEHHE
oOpailleHusi, B Cily4ae HEOOXOAMMOCTH — M C y4YacTHEM TpaXKIaHWHA, HaNpaBHUBILIEro
oOpallieHuE;
- 3anpallrdBaeT HEOOXOAMMBIE ISl PACCMOTPEHUS 00pallleHUs TOKYMEHTBI ¥ MaTepHalibl B
OPYTHX OpraHax W y APYTUX NPEANpUATHH M OpraHu3aldil ropojaa, 3a HCKIIOYEHHEM
CYJ0B, OPraHOB JJO3HAHUSA U OPTaHOB MPEABAPUTENIBHOIO CIIEICTBHSA;
- IPUHUMACT MEpbI, HaNpaBjieHHble HA BOCCTAHOBIEHHE WIIM 3alUTY HApyIIEHHBIX IPaB,
cBOOO/I M 3aKOHHBIX MHTEPECOB I'PaykIaHUHA;
- Ia€T MMCbMEHHBIE OTBETHI I10 CYILECTBY MOCTABICHHBIX B 00pallleHHH BOTIPOCOB;
- YBEIOMIJISICT rpaKIaHMHA O HaNpaBjJI€HHHM €ro oOpalleHHsi Ha PacCMOTPEHHE B APYroi
OpraH MMM Jpyrue NPeANpHATHS M OpraHygalli¥ ropoja B COOTBETCTBHH C HX
KOMIIETEHLIUEH.
4.4. VYdpexJeHHs, NpeINpUATHS M OpPraHH3alMM palloHAa [0 HANpaBIEHHOMY B
YCT@HOBJICHHOM IMOpsJIKE  3alpoCy 3aBEAYIOIIEro Y4pexaeHHs, paccMaTpHBAalOLIEro

oOpailenue, o0s3aHbl B TeueHHe 15 AHEH NpemoCTaBlATH JOKYMEHTHI M MaTepHallbl,



HEOOXOAMMBIE JUIA PAacCMOTpEeHHs OOpalleHHs 3a HCKIIOYEHHEM JOKYMEHTOB M
MaTepuajoB, B KOTOPBIX COJAEP)KATCA CBEJCHHUS, COCTABISIONINE TOCYIAPCTBEHHYIO HIIH
OXpaHseMy (ejepalbHbIM 3aKOHOM TalHy, M JUIs KOTOPHIX YCTAHOBJIEH 0COObIiH
HOPSJI0K MPeTOCTaBIEeHHUS.

4.5. OtBeTbl Ha OOpalleHHs TPpakJaH, NPUCIAHHBIE HA UMS 3aBeyIOLIEero, FOTOBATCS HA
GnaHKe yupexIeHus 3a MOAMUCHIO 3aBe/IyIONIEro U PerHCTPUPYIOTCS B KypHaie.

4.6. OTBeTBI NOKHBI COAEPXKATh KOHKPETHYIO M 4YeTKYIO UHOOPMALIMIO 110 BCEM
BOTIPOCAM, MOCTaBJICHHBIM B 0OpalleH!n rpaxaad. Ecin 3asBHTeNIO 1aH OTBET B YCTHOM
¢opme, To B MaTepuanax, NpHIOKEHHBIX K 0OPALLEHHIO, JOKHO ObITH 3TO ykazano. Eciu
JaeTCA MPOMEXKYTOUYHBIH OTBET, TO YKa3blBACTCA CPOK OKOHYATENBHOrO pEIIeHHUs
MOCTaBJIEHHOTO BOMPOCA.

OTBeThbl, MOATOTOB/IEHHBIE HA OCHOBAHHM MPABOBBIX JOKYMEHTOB, JOJKHBI COIEPIKATH
PEKBHU3UTHI 3THX JOKYMEHTOB C YKa3aHHEM JIaThl H HAMMEHOBAHUS.

OtBeT Ha KONEKTHBHOE OOpallleHHe OTNPABISETCS HAa MMS MEPBOrO MOAMHUCABIIErO ero
JIULA, €CJIA B THCBME HE OFOBOPEHO KOHKPETHOE JIMIIO, KOMY HaJJIE)KHUT J1aTh OTBET.

Otser Ha obpauienue, noctynusinee B Axmuauctpauuio YJ0Y nmo uHbOpMALHOHHBM
CHCTeMaM OOILEro I0JIb30BaHMs, HANPABJIAETCS MO TMOYTOBOMY a[pecy, YKa3aHHOMY B
oOpauieHHH.

4.7. OOpalueHus TpaXkaH 1ocie UX PacCMOTPEHMS MCIOJHUTEISAMH BO3BPALIAIOTCS CO
BCCMH OTHOCAILMMHCS K HUM MaTepHallaMH 3aBedyIOLIero, KOTopelii (OpMHpYeT aena, B
TOM YHCJI€ C OTBETOM 3asiBUTENIO B Cllydae, €CjIM JaBajoch Nopy4yeHHe WHOOPMHUPOBATH
PYKOBOICTBO O pe3yJbTaTaX PacCMOTpPEHHS.

4.8. Tlopsanok BU3MPOBaHMs INOArOTOBIEHHBIX OTBETOB Ha OOpalleHMs TpaxiaH 3a
MOAIMHUCHIO 3aBENYIOIIEr0 YCTAaHABINBACTCS CIIEAYIOIMN:

- Ha BTOPOM 3K3€MILISPE OTBETA 3asBUTEIIO B JICBOM HH)KHEM YIUIY YKa3bIBaeTCs (haMuIus
H TIOJAMHCh HCHOJIHUTENSI, HOMEP €ro ciykeOgoro tenedoHa, a TakkKe MPOCTABISAIOTCS
BHM3bI 3aBE/IYIOIET0, ¢ paciin(poBKOit pamMuIuii.

4.9. Ha kaxom obpalileHuH 1moclie OKOHYATEILHOTO PEIleHHs M ero UCTIOTHEHUs 10JDKHA
ObITh OTMeTKa 00 HCronHeHWH «B fneno», nata W [M4YHAsA TIOANKCH 3aBEAYIOLIETO.

[lpennoxenus, 3asB/IeHUs] ¥ )KaIOOBI, KOIHKH OTBETOB Ha TpakJaH GOPMUPYIOTCS B A0 B



COOTBETCTBHH C YTBEPKACHHOM HOMEHKIATYpPOil J1el.

S. ITopsinok paccMOTpeHHA OTAEAbHbIX 00paleHHii
5.1. OOpauieHuss rpaxiaH, IOCTYHMBIIME 3aBEAYIOIIEMY K3 CPEIACTB MacCOBOM
HMHpOPMALIMK, pacCMaTPUBAIOTCSA B TOPAAKE M CPOKH, NPEIYCMOTPEHHbIE HACTOSIIHM
[lonoxeHuem.
5.2. B ciyyae ecid B MHCbMEHHOM OOpallleHMH He yKa3aHa (aMuius IpakIaHuHa,
HANpaBMBIIEro OOpallleHHe U MOYTOBBIH ajpec, M0 KOTOPOMY JO0JUKEH ObITh HalpaBieH
OTBET, OTBET Ha oOpallleHHe He JaeTcs 3aBeAyIolleMy, MPHHHUMAETCs pEeLIEHHEe O
CIIMCAHUMU AaHHOro oOpauienus «B neno».
5.3. Ecnu B yka3aHHOM OOpalleHMH COAepKaTcsi CBeJEHUS O TOATOTABIHBAEMOM,
COBEpIIAEMOM WU COBEPIIEHHOM IPOTUBOINPABHOM JAESHUM, a TaKKe O JIHLE, ero
MOJArOTaBIMBAIOLIEM, COBEPLIAIOIIEM WIM COBEpIIMBIIEM, OOpalleHHe TIOIJIEKUT
HAITPaBIICHHIO B OPraH B COOTBETCTBHH C €r0 KOMIIETEHLIUEH.
5.4. Obpaiienne, B KOTOpoM obxkanyercs cyaeOHOe pellieHHe, BO3BPAIAETCs MPaKIaHHHY
C pa3bsACHEHHUEM NOpsAAKa 00xKanloBaHuUs IAaHHOTO CYye0HOTO peIIeHHS.
5.5. Ilpu nonydeHuu nucbMeHHOro oOpalleHHusi, B KOTOPOM COZEpIKaTcsi HelleH3ypHBIE,
OCKOpOHTEbHBIE BBIPAKEHHS, YIPO3bl )KU3HH, 3710POBbIO HIIH UMYILECTBY AOKHOCTHOIO
JIML@, a TaKXKe 4JICHOB €ro CeMbH 3aBeyIOlIHH BIpaBe OCTaBUThL oOpaiieHue 6e3 oTBeTa
0 CYLIECTBY IOCTAaBJIEHHBIX B HEM BOINPOCOB U COOOLIUTEL rpakIaHUHY, HallpaBUBLIEMY
obpaileH#e, 0 HeAOMYCTUMOCTH 3I0YOTPeOIeHUs TPABOM.
Pemwienne o cnucaHud jaaHHoro oOpaumenuss «B geno» M HampaBleHWH COOOIIEHUS
3asBUTENII0 O  HEJOMYCTHUMOCTH  3JI0ynoTpeOjeHUss paBOM  NPUHUMAETCs |
MIOAIMCHIBACTCS 3aBe1YIOIIHM.
5.6. B cny4ae, eciu TEKCT MHUCBMEHHOTO OOpallleHHs He TMOAJAeTCsl MPOYTEHHIO,
oOpaleHue He MOAJIeKUT HANpaBIEHHUIO HA PACCMOTPEHHE M OTBET HAa HEro He JaeTcs.
3asBuTemO 06 3TOoM coobmaercs, eciu ero PaMuIMs M MOYTOBBIA ampec MOANAIOTCS
npouteHHto. PelleHne o crnucaHuM jaaHHoro obpamenus «B geno» M cooOuieHuu
3asIBUTENIO MPUHUMAIOTCS W TTOATTMCHIBAIOTCS 3aBE Ty IOIIHM.
5.7. OOpauieHus rpaxiaH, MOCTYMUBIIKHE OT OJHOrO U TOTO K€ JIKMLA 110 OJJHOMY U TOMY

K€ BOIPOCY, €CIM CO BpPEeMEHHM I[0Ja4d MepBOTro OoOpallleHHus HMCTEK YCTaHOBJICHHBIN



HactoswuM IlonoxenuemM CpoK pacCMOTPEHUs WITH 3aABHTE]b HE COIVIACEH C MPHHATHIM
10 ero oOpalleHUIo pellieHHeM, CHMTAIOTCS MOBTOPHBIMH.
[Ipu pabore ¢ MOBTOPHBIMH OOpalIEHHAMH J€I0NPOM3BOAUTENL (POPMUPYET NENIO C yKe
MMEIOIIHMHUCS JOKYMEHTaMH 110 00pallleHHsIM JIAaHHOTO 3asABHUTEIS.
He cuurarorcs noBTOpHBIMH 0OpallleHHsl OTHOTO M TOTO JKE 3asiBHTENA, HO MO Pa3HbIM
BOIIpOCaM, a TaKkKe MHOIOKpaTHble — IO OJHOMY M TOMY JKe€ BOIPOCY B Cily4ae, €ciiv
NPUYUHBI, TI0O KOTOPBIM OTBET IO CYLIECTBY MOCTaBIEHHBIX B OOpallleHHH BOIPOCOB HE
MOT OBITh JIaH, B MOC/eaytoeM ObUTH YCTpaHeHbl, TPakIaHKH BIIPaBe BHOBb HAIIPABHThH
obpallleHue 3aBeyIoIEeMY.
5.8. B ciyuae ecnm B nuCbMeHHOM OOpallleHMH IpakIaHWHA COAEPIKMTCA BOIMPOC, Ha
KOTOPBIH €My MHOTOKPATHO JaBajlMCh MMCbMEHHBIE OTBETHI 10 CYILECTBY B CBSI3M C paHee
HanpasBJIeHHBIMH 00pAlLlIeHUAMH, U NIPH 3TOM B 00PAILIEHHH HE MPHUBOISATCS HOBBIE J0OBOJIBI
MM 0DCTOSATENBCTBA 3aBeYIOLIMH BIIpaBe MPHHATH pellleHHe O 0e30CHOBATEIbHOCTH
OYEPENHOro OOpallleHuss M TpeKpalleHWH Iepenucku ¢ rpaxaaHdiHoM. O mgaHHOM
pelIeHHH YBEIOMIISETCS Tpak/laHWuH, HallpaBUBLIMI oOpallieHue.
5.9. B ciiyyae eciim OTBET N0 CYILECTBY NMOCTABIEHHOTO BOMPOca B 00pallleHHH He MOXKET
ObITh JlaH 0e3 pasrialieHus CBENCHHH, COCTABISAILIMX OXpaHseMylo (deaepaibHbIM
3aKOHOM TalHy, rpaXkJaHHHY, HallpaBUBIIeMY O0palieHlHe co0DIaeTcsi 0 HEBO3MOKHOCTH
JIaTh OTBET II0 CYIIECTBY B CBSA3M C HEIOMYCTUMOCTBIO pa3riallleHHs YKa3aHHBIX
CBEJICHUIA.

6. Cpoku paccMoTpeHnst 00paleHHii M yBeJOMJIeHHe 3asiBHTe e
6.1. OOpalenus, MOCTYNHUBIIME 3aBEAYIOIIEMY, pacCMaTPUBAIOTCS B CPOK IO OJIHOTO
MecAla ¢o AHa ux peructpaumu. OOpauieHus, He TpeOyrouMe IONOJHUTEIBLHOIO
M3y4YeHMs] W TPOBEPKH, paccMarpuBaroTcs  OesornaratesbHo. O pesynbrarax
PacCMOTPEHHS YBEIOMIISIFOTCS 3aBUTEIH.
6.2. B uckmoYMTENBHBIX Cay4asX pyKoBoauTefAb BIpaBe MPOIJIHTE CPOK PACCMOTPEHHS
obpaienus He Oonee yem 3a 30 aHell, yBeIOMHUB O MPOAJIEHUH CPOKA €ro PacCMOTPEHHUS
rpakaaHvHa, HampaBuBulero  oOpamienue. [lpomtenne  cpoka  odopmusieTcs
UCIIOJHHUTE/ISIMM HE MEHee YeM 3a MATh [HeH [0 MCTEeYeHHS CPOoKa pPacCMOTPEHHS

oOpareHus.



7. Opranusauunsi paGoThbl N0 JJHYHOMY NPHEMY IPaKIaH

7.1I'papux u nopsmox nuuHOro mnpuema rpaxiaan B UYJIOV  ycranaBimBaertcs
3aBE1yHOLIHM.
7.2. Tlpn nuyHOM npueMe rpakIaHHH NPEXbABISET JOKYMEHT, YIOCTOBEPSIOUIMI ero
JIMYHOCTE. 3aBe/lyrOIUi PETHCTPUPYET YCTHOE 00pallieHre B KapTOuKe JHYHOTO MpHeMa
rpaxaan 3aBeayomum Y10V «/lerckuii can «Moszanka»» (I[Ipunoxenue 2).
7.3. Tlo Bompocam, He BXOMAIIMM B KOMIETEHIMIO 3aBeIYIOLIEro, 3asBHTEIAM
PEKOMEH1yeTCsi 00paTUTLCS B COOTBETCTBYIOIIME OPraHbl, YUPEKIAECHHS, OPraHHU3aIIH.
7.4.B cny4ae ecnM uU3NOKEHHble B YCTHOM oOpaiieHMH (akTel M 0OCTOSTENHCTBA
ABJIAIOTCS OYEBU/IHBIMH M HE TPeOYIOT JOMOJHUTENBHOH MPOBEPKH, OTBET Ha oOpalleHHe
C coryiacusi rpaykaIaHHHa MOXKET OBITh JIaH YCTHO B XOJie JIMYHOTO TpreMa. B ocTanbHbIX
Cilydasix 1aeTcsi MMCbMEHHBIM OTBET 110 CYILIECTBY MOCTABIEHHBIX B 00pallleHuH BOPOCOB.
7.5. Ilpn moOBTOPHBIX OOpalEHMAX TNOAOMPAIOTCS HMMEIOIIHECS MaTepuanbl 10 ey
3asiBUTEJIS.
7.6. B Xoxme mMYHOTO NpUeMa rpaKAaHWHY MOXKET OBITh OTKa3aHO B JalbHefInem
paccMOTPEeHHH OOpalleHus, el eMy paHee ObLUT 1aH OTBET 110 CYIUECTBY MOCTABIEHHBIX
B 0OpallleHi# BOIIPOCOB.

8. PaGoTa ¢ o6pamennsivu, NOCTaBJIeHHLIMH HA KOHTPOJIb
8.1. OOpaiuenus, B KOTOPBIX COIEPIKATCS BOMPOCHI, MMEFOLIHE 0OJIbIIOE OOIIeCTBEHHOE
3Ha4YeHHEe, COOOLIAeTCsl O KOHKPETHBIX HApYLIEHHSX 3aKOHHBIX MPaB M HMHTEPECOB
rpaxciaH, KaK IpaBUJIO CTaBSITCS HA KOHTPOJIb.
8.2. Ha KOHTpOJbHBIX OOpaIleHHSIX CTaBATCH MOMETKH «KOHTPOIb» W «IOIEKHT
BO3BpaTy».
8.3. JIOMXHOCTHOE JIMIO — HCIOJHUTENb B YCTAHOBJIEHHBIE CPOKHM pacCMaTPHBAeT
KOHTPOJIbHOE oOpalleHue, HHQOPMUpPYET O pe3ysbTaTax 3aBeAyIOLIEro MO0 CTaplIero
BOCIIMTATEIsl, TOTOBUT OTBET 3asiBUTEITIO. &
8.4.Ecnu B  oOpallleHHAX TOCYJApCTBEHHBIX OpraHOB — COJEpXkarca  TIpOChOb
NPOMH(OPMHUPOBATH HX O Pe3yNbTaTaX PACCMOTPEHHUS MPAXKIAH, TO UCIOJHUTENb TOTOBHUT
oTBeT U UM. OTBeThI NoANKChIBatOTCA 3aBeayomum YJI0V.

8.5. ObpailieHne cUMTAeTCsl UCMIOIHEHHBIM W CHUMAETCS ¢ KOHTPOJIs, €CJIH PacCMOTPEHBI



BCC MOCTaBI€HHbIE B HEM BOINPOCHI, MPHHATHI HEOOXOAMMBIE MeEpBI, 3aABUTEISM JaH
OTBET.
8.6. ITucemeHHbIe 0OpallieHus, Ha KOTOpbIE JAIOTCH [IPOMEXKYTOUHbIE OTBEThI, ¢ KOHTPOJIS
He cHuMaloTcA. KOHTponb 3aBepiiaeTcss TOJNBKO IOCHE BBHIHECEHMS M TPUHATHA
HCYEPIIBIBAIOIIMX MEp M0 paspelleHHIO NMPeUI0KeHUs, 3asBlIeHus, Kanoosl. Permenue o
CHSITHH C KOHTPOJIS MPUHUMAET 3aBeyOLLIHIA.
8.7.KonTposbHble 00pallenns TOMKHBI COIEP/KaTh KOHKPETHYIO M YeTKYIO HHBOPMALIHIO
10 BCEM BOIPOCaM, MOCTABIEHHBIM B 00pallleHUIX IpajIaH:
- €CIIH CPOKH PAaCCMOTPECHHs MPOJJIEHBI, TO JOJKHbl OBITh YKa3aHbl IPUYMHBI W
OKOHYaTeJIbHAs JaTa pPacCMOTPEHHs, [0 MCTEYEHHHU KOTOPOM OyAeT MIONOJHHUTEILHO
COOOLIEHO O POJIeNIaHHOM padoTe;
- B OTBeTe JOJIKHO OBIThb YKa3aHO O TOM, YTO 3asBHTENb B TOH MIM HHOH Qopme
MPOUMH(OPMHUPOBAH O Pe3yJIbTaTaX PAaCCMOTPEHMS;
- OTBET 3as8BHUTEJIIO MOAMUCHIBAETCS 3aBEYIOIIMM;
- K OTBETY MPHUKJIAAbIBACTCsA OPHTHHAI PACCMOTPEHHOTrO 00palleH sl rpak1aH|Ha, EClId Ha
HEM CTOMT LUTaMII «TIOJJICKUT BO3BPATY».

9. KoHTpoJib 32 co0/101eHHeM NMOPSAKA PaccMOTPeHHs: 006 paeHnii
9.1. JIOMKHOCTHOE JIMLO B IpefesiaX CBOeH KOMIETEHIHMH OCYIIECTBISeT KOHTPOJb 3a
coOMO/IeHHeM MOpAAKA PacCMOTPeHHsi OOpalleHui, aHATH3UPYeT COJepIKaHHe,
MOCTYNAIOWMX  obpalleHuit ¥ MHQOPMHpYeT  3aBeyIOlIEr0 O  HapyHIeHHSX
UCIIOJTHUTENNbCKOU TUCLIUILTHHBL.
9.2. 3aBenyroWMi NPUHUMAET MEPhl 110 CBOEBPEMEHHOMY BBISBICHHIO M YCTPaHEHHIO
NPUYHH HAPYIUEHHUS Npas, CBOOOJ H 3aKOHHBIX HHTEPECOB IPaK/IaH.
9.3.JIuna, BUHOBaThle B HApYUIEHWH TOPAAKA PacCMOTPeHHs oOpalueHMii rpaxiaH,
U3JI0XKEHHOr0 B HacTosuleM [losnoxeHHH, HECYT OTBETCTBEHHOCTb, MpPEAYCMOTPEHHYIO
3aKoHojaTenbcTBOM PO, J

10. Xpanenne MaTepHaJIOB N0 00pALIEHHAM I'PAKIAH

10.1. 3aBenyromuii ocymecTBiseT XpaHeHHe W MCIOJIB30BAHUE B CIIPABOYHLIX M HMHBIX
LeJIsIX MpeUTOXKEHHH, 3asBIeHUH U Kanod rpaxaaH.

10.2. BHecTd B HOMEHKJIATYpY JXypPHAI PETUCTPALMY 110 0OpaIlleHUsIM TPakIaH.



10.3.0TBeTCTBEHHOCTL 32  COXPaHHOCTh JOKYMEHTOB 10 OOpalleHMsM TIpakaaH
BO3JIaraeTcs Ha 3aBe/yIollero.

10.4. YcranaBnuBaeTcsi CpoK XpaHeHHs NPENJIOXKEHMH, 3asBieHMil, xkanob rpaxna u
JOKYMEHTOB, CBA3aHHBIX C X PACCMOTPEHHEM H paspelieHueM — 5 JIeT.

10.5. Ilo ucTeyeHMM YCTAHOBIEHHBIX CPOKOB XPaHEHMs JMOKYMEHTHI 10 MPELTOKEHUIM
3aSBJICHHSAM M JKajob0aM TpakIaH TMOJIEKAT YHHUYTOKEHMI0O B COOTBETCTBHHU ¢
yTBepXkeHHbIM DeznepanbHol apxuBHOM cmyk6oit Poccun 06.10.2000 r. IMepeunem
THUTOBBIX YNPABICHYCCKUX JOKYMEHTOB, 00pasyroIUXcs B AeATEBHOCTH YUpexKIeHus, ¢
yKa3aHHWEM CPOKOB XpaHeHHS.

10.6. XpaHeHue aen y HCTIONHHUTENEH 3anpeniaeTcs.

10.7. Obpaimenns rpaxaaH MOTyT HAaNpaBJAThCA B apXUB 6€3 pacCMOTPEHHs, eCIIH B HUX
COZIEPIKATCS PACCYIKICHHUS MO M3BECTHBIM MpobiieMaM WK MOJAHUMAIOTCS YK€ peLlIeHHbIe
BOMPOCEHI, HE TpeOyIOLIHe JNOMOIHUTEIBHOTO PACCMOTPEHHS, a TaKkKe GecCMBbICIEHHBIE TIO
COJIEpIKAHHUIO.

10.8.Pemmenue o cnucanmy ykazaHHbIX 00paleHAH NPUHUMAET 3aBeTyIOLIHIA.
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